
 

 

 

 
Behavior Standards 

As a member of York General, I understand that I am a reflection of the 

entire organization and I pledge to uphold the Behavior Standards as outlined below. 

Attitude 
 I will treat everyone, at all times, with dignity, respect, empathy, honesty, compassion, courtesy, and sincerity.  
 I will come to work with a smile and an optimistic mind knowing my attitude is contagious. 

 I will value and respect differences in backgrounds, culture, and experiences, recognizing the power and strength of 

our diverse organization.  

 I will demonstrate a positive attitude, and will be both gracious and grateful, thanking those with whom I interact. 

 I will have an open mind to new ideas and innovative ways of thinking to improve our organization. 

Teamwork 
 I will make a conscious effort to work positively with everyone and seek opportunities to manage up my co-workers.   

 I will achieve balance between presenting my own solutions to problems and accepting the ideas of others for the 

greater good of the organization and those we serve. 

 I will build up my team as a member of this organization sharing in both successes and failures. 

 I will work as part of a team and accept new ideas and innovative thinking as an opportunity to make positive changes 

and improvements in our organization. 

 I will maintain my focus on caring for our patients, residents, families, and all others we serve. 

Ownership 
 I will take pride in my workplace, accept responsibility for my goals, and support those across the organization. 

 I will strive to meet or exceed my customer’s expectations and apologize when we fall short.  

 I will take an active role in using resources effectively, efficiently, and responsibly. 

 I will hold myself and others accountable for behavior and performance. 

 I will make every effort to keep our organization safe and secure, whether environmental, behavioral, or clinical. 

Integrity 
 I will be truthful, take responsibility for my actions, and consider my conscience when making decisions. 

 I will respect all those we serve as individuals. 

 I will adhere to the values and uphold the mission of the organization by giving my best effort every day. 

 I will handle all confidential information appropriately. 

 I will strive to maintain unity within our organization while practicing sound and evidence based care. 

Appearance 
 I will dress according to written policies, take pride in my appearance, and wear my name tag visibly at all times. 

 I will keep my personal work area neat, organized, professional, and will return equipment to its proper place. 

 I will do my part to maintain an appropriate cultural appearance that promotes an inviting, courteous, supportive, 

approachable, and respectful atmosphere throughout the organization. 

Communication 
 I will communicate professionally and clearly at all times. 

 I will listen attentively, be focused in all interactions, avoid distractions while communicating, and be willing to 

receive and provide honest feedback.   

 I will prepare for, anticipate, and understand the needs of all those with whom I interact.  

 I will respond appropriately, in a timely, friendly, and empathetic manner. 

 I will convey compassion and respect in my non-verbal language, such as tone of voice, posture, and eye contact. 
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